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Industry Stakeholders’ Perspective on FAA Reauthorization 

and ATC Reform 
General Session | Wednesday, June 7 (8:15 a.m. – 9:15 a.m.) | Thornton Room, 11th Floor 
Congress will soon develop FAA reauthorization legislation, renewing the air traffic control corporatization debate. 

Last year’s House proposal created an airline dominated air traffic control corporation funded in part by user fees 

on charter operators. General aviation industry stakeholders will share perspectives on the corporatization 

proposal, their respective legislative “asks,” and how general aviation can move forward together towards FAA 

legislation that benefits all users. This panel is an important scene-setter in advance of the NATA Congressional Fly-

In immediately following the session. 

 

Joel Bacon, EVP, Government & Public Affairs | American Association of Airport Executives 

Joel Bacon serves as Executive Vice President of Government and Public Affairs for 

AAAE. In his current role, Joel lead’s the Association’s advocacy and public affairs 

operations with oversight of legislative and regulatory affairs, transportation 

security policy, communications, press, public relations, and Airport Magazine. 

Joel joined AAAE in 2000 and played a key role for well more than a decade in the 

development and implementation of the Association’s legislative program, 

focusing on security, budget, and appropriations issues. Prior to joining AAAE, he 

served as senior manager of legislative affairs with the National Business Aviation Association. 

Joel began his professional career in the office of Kansas Senator Nancy Landon Kassebaum where he 

held positions as legislative assistant and press secretary. He also worked for the Senate Labor and 

Human Resources Committee during Senator Kassebaum's term as Chairman. Joel served as the first 

district director for then-Representative Jerry Moran, who now serves in the United States Senate. Read 

more.  

 

Steve Brown, COO | National Business Aviation Association 

Steven Brown, chief operating officer for the National Business Aviation Association 

(NBAA), oversees all of the Association’s activities relating to aircraft operations and 

flight department management issues, as well as the administrative, financial and 

human resources functions. 

Prior to joining NBAA on October 4, 2004, Brown served as a top official with the 

Federal Aviation Administration (FAA) as vice president of operations planning. 

Brown also has previously served as associate administrator for air traffic services, 

managing the 35,000 air traffic controllers, maintenance and software technicians, flight inspection 

pilots and administrative personnel who are responsible for the day-to-day operation of the nation’s 

airspace systems. Brown is a graduate of the executive management programs at the Pennsylvania State 

University and the University of Virginia and is a qualified aviation accident investigator certified by the 

University of Southern California. He holds a bachelor’s degree in business management and a master’s 

degree in industrial education. Read more. 

http://www.nata.aero/abc
https://www.aaae.org/AAAE/aaaembr/AAAEMemberResponsive/About_AAAE/Staff/Staff_Bios/BaconJ.aspx
https://www.aaae.org/AAAE/aaaembr/AAAEMemberResponsive/About_AAAE/Staff/Staff_Bios/BaconJ.aspx
https://www.nbaa.org/about/contact/executives/brown.php
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Industry Stakeholders’ Perspective on FAA Reauthorization 
and ATC Reform 
General Session | Wednesday, June 7 (8:15 a.m. – 9:15 a.m.) | Thornton Room, 11th Floor 
 

Pete Bunce, President & CEO | General Aviation Manufacturers Association 

In April 2005, Peter (Pete) Bunce became President and CEO of GAMA, which has 

North American headquarters in Washington, D.C. and European/Middle East 

headquarters in Brussels, Belgium. He and the GAMA staff travel worldwide 

engaging regulators, policymakers, and elected officials to promote general aviation 

and advance the interests of GAMA’s international membership of more than 90 

airframe, avionics, engine, and component manufacturers, as well as the world’s 

leading business aviation maintenance, repair, and overall companies.  

Pete retired from the United States Air Force in March 2005, with his last 

assignment as the Director of the Air Force Congressional Budget and Appropriations Liaison. During his 

26-year Air Force career, Pete flew F-15s and A-10s, while commanding several large operational fighter 

units. A Wisconsin native, Pete learned to fly as a teenager in the skies over southern Wisconsin. He 

entered the Air Force in 1979 as an honor graduate of the United States Air Force Academy. He received 

his master’s degree in International Affairs from Troy University in 1988 and was an International Affairs 

Fellow at Harvard University in 1996-97. Read more.  

 

Kevin Burke, President & CEO | Airports Council International – North America 
Kevin M. Burke joined Airports Council International – North America (ACI-NA) as 

President and Chief Executive Officer in January of 2014. Since he joined ACI-NA, 

Burke has expanded ACI-NA’s reach and influence as the Voice of Airports® in North 

America by amplifying the important role airports play in our everyday lives, 

unifying the industry behind shared priorities, and advancing a common cause with 

non-traditional allies. 

In addition to his proven government relations background and immense 

experience managing associations, Burke is a visionary leader who serves the airport 

industry as a passionate advocate for legislative and regulatory policies that strengthen the ability for 

airports to serve their passengers, customers, and communities.  

Burke has more than 30 years of experience as a government relations professional, having previously 

led government affairs efforts for Food Distributors International, the American Bakers Association, and 

the National Association of Broadcasters. Burke is a graduate of American University in Washington D.C., 

with a Master’s degree in Public Administration. He also holds a bachelor’s degree in Political Science 

and Government from the State University of New York at Brockport. Read more.  

 

 

http://www.nata.aero/abc
https://gama.aero/about-gama/staff/pete-bunce/
http://www.aci-na.org/content/kevin-m-burke
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Matt Zuccaro, President & CEO | Helicopter Association International 

Matt Zuccaro assumed the office of HAI President on November 1, 2005. Prior to 

joining HAI, he served as President of the international consulting firm Zuccaro 

Industries, LLC, and Zuccaro Aviation which provided commercial helicopter services. 

His almost 50-year aviation career has included several field and executive level 

positions with corporate, commercial, airline, public and maintenance service 

operations. Read more.  

 

 

Moderator: 

Marty Hiller, President | National Air Transportation Association 

Marty Hiller is the current Chief Executive Officer of Hiller Carbon, a leading supplier 

of carbon to steel mills and foundries and was named President of the National Air 

Transportation Association (NATA) in August 2016. NATA represents aeronautical 

service providers at over 2,300 locations in the U.S. and beyond. NATA’s members 

own, operate and service general aviation, commercial and military aircraft. Hiller 

leads a highly skilled group of professionals that provide advocacy on legislative and 

regulatory issues before federal, state and local governments. NATA also provides an 

array of member services including the highly renowned Safety 1st Program, viewed 

as the “Gold Standard” for training professional line service personnel and other staff.  

Entrepreneur Marty Hiller is a principal in North Shore Holdings, LLC, with interests in aviation, carbon, 

and minerals. Primary aviation activities include the ownership of fixed-base operations, including 

Marathon Jet Center, Marathon General Aviation, Marathon Florida, Harbour Air Services, Traverse City, 

Michigan. Hiller Carbon, a North Shore Holdings subsidiary, provides carbon and specialty minerals to 

steel, rubber, and plastics industries. He is most known in aviation for the ownership of The Hiller Group, 

a leading supplier of branded fuel to over 600 airports in North America. The Hiller Group, Inc. was 

acquired by World Fuel Services [NYSE:int] in December 2010. Read more. 

http://www.nata.aero/abc
http://nata.aero/data/files/events/m%20%20zuccaro%20bio%20abstract%20-%20hai%20nata%202015.pdf
https://en.wikipedia.org/wiki/Martin_H._Hiller
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Best Management Practices in Business Aviation 
Concurrent Session | Wednesday, June 7 (1:30 p.m. – 2:20 p.m.) | Capitol A, Lobby Level 
As a professional aviation manager, you make decisions every day that impact the future of your company, 
employees and customers. Making the best decisions means learning from the mistakes and successes of others. 
Known as best practices, these techniques evolve over time as new or improved methods are identified. The session 
will focus on management functions, resources and styles — while examining decision-making as an aviation 
services professional. 
 

Jeff Kohlman, Managing Principal |Aviation Management Consulting Group 

Jeff Kohlman is the managing principal of Aviation Management Consulting Group. 

The firm provides a wide range of aviation management consulting services to 

aviation businesses, airports, and others – specializing in the general aviation 

segment of the industry. He has over 30 years of aviation, planning, development, 

operations, management, and consulting experience including FBO operations, 

flight department operations, financial management, and aviation businesses and 

airport management consulting. He has an undergraduate degree in Aviation 

Business Administration with an emphasis in accounting and finance from Embry-

Riddle Aeronautical University. Jeff has instructed (on a part time basis) at Metropolitan State University 

of Denver (Aerospace Science Department) where he taught senior-level aviation management courses. 

He is an instrument rated private pilot and aircraft owner. He is a published author and regular speaker 

on the aviation conference circuit.  

 

  

http://www.nata.aero/abc
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Insurance, Liability, and Risk: Part 145 Repair Stations vs. 

Independent Maintenance Technicians 
Concurrent Session | Wednesday, June 7 (1:30 p.m. – 2:20 p.m.) | Capitol B, Lobby Level 
Owners and operators consider several factors when selecting aircraft maintenance services, including cost, 

convenience and efficiency. The choice between an FAA-certificated Part 145 repair station and independent 

technician may affect the operator’s insurance, liability, and risk. This session will explore the considerations for 

maintenance providers, aircraft owners, and operators, when choosing between a Part 145 repair station or 

independent maintenance technician.  

 

Matt Drummelsmith, President | Aviation Specialty Insurance, Inc.  

Matt Drummelsmith is an Aviation Risk Management/Insurance Professional with 

vast experience in both domestic and global sales, business management, and 

high net worth client relations. He is presently responsible for managing and 

growing Corporate Aviation Insurance Group, Inc., a private aviation insurance 

agency he co-founded in 2009. Matt’s aviation experience extends over 30 years. 

From being raised in a family of private aviators to eventually founding Aviation 

Specialty Insurance, Matt has been involved in aviation his entire life. Matt 

routinely travels the country representing Aviation Specialty Insurance at various trade shows and 

industry symposiums and is consistently on the forefront of industry developments and trends. 

 

Shelley Ewalt, Attorney | McBreen & Kopko  

Shelley A. Ewalt is a Partner for McBreen & Kopko and is based in Princeton, NJ. 

Ms. Ewalt’s practice focuses on aviation and airport law with a focus on business 

transactions and contracts, corporate matters, and regulatory compliance. She has 

represented clients ranging from scheduled and charter air carriers, private flight 

departments, FBOs, repair stations, completion centers, airport operators, 

terminal and concession operators, and aviation service support providers. Ms. 

Ewalt’s work in aviation spans 25 years, ranging from operational and 

management to legal roles. Ms. Ewalt frequently advises clients on airport leases, 

aircraft transactions, grant assurances, DOT and FAA formal and informal proceedings, licensing, 

regulatory requirements and compliance. 

Her undergraduate degree was from the University of Illinois at Urbana-Champaign and her law degree 

was from The Pennsylvania State Dickinson School of Law where she was an editor on the Penn State 

International Law Review. She is licensed to practice law in New Jersey, Pennsylvania, and the District of 

Columbia. She is an active general aviation pilot with a commercial pilot’s license with multi-engine and 

instrument ratings. Shelley can be reached directly at 703-399-6078 or via e mail at 

sewalt@mklawnyc.com. 

 

 

http://www.nata.aero/abc
mailto:sewalt@mklawnyc.com
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Insurance, Liability, and Risk: Part 145 Repair Stations vs. 

Independent Maintenance Technicians 
Concurrent Session | Wednesday, June 7 (1:30 p.m. – 2:20 p.m.) | Capitol B, Lobby Level 

 

Phil Stearns, Director of Sales and Marketing | Stevens Aviation  

Phil Stearns has been with Stevens Aviation since 2006 in territory sales 

managing all aspects of maintenance, avionics, and refurbishment. He managed 

Stevens' DAY location and is currently corporate director of sales and 

marketing. Prior to Stevens, he was in product marketing and project 

management for 20 years outside the aviation industry. He holds an MBA and is 

a MEI pilot. 

 

 

Moderator: 

Carol Giles, President & CEO | The Giles Group  

Carol E. Giles has more than 35 years of aviation maintenance experience in 
government and industry. Carol retired from a 21-year FAA career as the senior 
executive responsible for the Flight Standards Service’s Aircraft Maintenance Division, 
where she led the organization responsible for developing regulations and standards 
for air carriers, maintenance facilities, general aviation, maintenance technicians and 
designees.  

In 2011, Carol founded The Giles Group, a consulting firm that provides aviation safety 
services to maintenance organizations, air carriers, manufacturers, suppliers and 

distributors, as well as international civil aviation authorities. Services include conducting safety and 
regulatory audits, performing risk assessments, delivering training, providing support for quality 
assurance continuous improvement, developing/implementing corrective action plans, coordinating 
certification projects, and providing technical assistance. 

Carol also serves as the regulatory liaison for the National Air Transportation Association (NATA). She 
serves on several industry advisory boards and provided regulatory support and technical assistance to 
the industry/government advisory rulemaking committee charged with developing recommendations 
for the FAA on the consistent and standard application of regulations/policy regarding safety oversight 
and approvals. Recipient of the A4A Nuts and Bolts Award and ARSA’s Leo Weston Award, Carol is an 
FAA-certificated Private Pilot and holds an FAA Airframe and Powerplant Certificate. 

  

http://www.nata.aero/abc
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Evaluating Charter Business Models 
Concurrent Session | Wednesday, June 7 (2:30 p.m. – 3:20 p.m.) | Capitol A, Lobby Level 
Air charter operators routinely receive trip requests from brokers, membership groups, per-seat services, 
aggregators and public charter organizers. How can operators evaluate the legitimacy of these entities? What risks 
do they face when accepting such trips? Attendees will learn how to evaluate the latest methods for selling charter 
in order to make informed and legally compliant business choices. 
 

Paul Lange, Attorney | Law Offices of Paul A. Lange, LLC  

Paul A. Lange is the managing member of the Law Offices of Paul A. Lange, LLC, 

with offices in Stratford, CT and New York, NY. The five lawyers and four staff in 

the firm represent businesses and individuals in aviation regulatory and 

commercial matters with a focus on FBO/airport disputes and transactions, FAA 

and DOT enforcement proceedings, aviation employment litigation, aircraft sales 

and leasing, insurance matters and Unmanned Aircraft Systems. 

Paul has over 30 years of experience practicing aviation law, having begun his legal 

career with the FAA. Among his leadership activities in a variety of aviation and 

legal organizations, Paul is an active member of the NATA Air Charter Committee, is the immediate past 

chair of the NBAA Regulatory Issues Advisory Group, and advocates on behalf of the aviation industry 

before Congress, FAA, DOT, NTSB, and State and local governments. He and the firm are also widely 

published and present routinely on aviation regulatory and business matters applicable to FBO’s, air 

carriers, repair stations/MRO’s, manufacturers, financial institutions, aircraft owners and operators, 

pilots and mechanics, including authoring a periodic column for FBO’s in Airport Business Magazine. Paul 

holds FAA issued ATP and CFI, A, I & M airman certificates. He also serves as a director on the audit 

committee at the New England Air Museum. 

 

Dayton Lehman Jr., President | Aviation Group | Capitol Business Solutions  

Dayton is the founder and President of Capitol Business Solution’s Aviation Group 

and licensed to practice law in the District of Columbia and Virginia. The Aviation 

Group was formed by Mr. Lehman to assist clients seeking advice on aviation 

regulatory issues, particularly those involving consumer protection, compliance 

and enforcement, and licensing. His clients include industry associations, U.S. and 

non-U.S. airlines, aircraft management companies, and air charter brokers and he 

is a frequent speaker and panel member at industry conferences.  

Dayton retired from his position as Principal Deputy Assistant General Counsel for 

Aviation Enforcement and Proceedings with the Department of Transportation after 38 years of federal 

service. While with DOT, Dayton supervised every major aviation consumer protection compliance and 

licensing matter before the agency over the past two decades. This included the Office’s investigation 

and enforcement of DOT’s comprehensive aviation economic requirements, including consumer 

protection, civil rights, public charter operations, air charter broker activities, citizenship requirements 

applicable to U.S carriers, and unauthorized operations issues involving U.S. and foreign carriers, as well 

as the office’s legal review of the licensing of new airlines in the U.S. Read more.  

http://www.nata.aero/abc
http://www.capitolbizsolutions.com/100.html
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Moderator: 

Jacque Rosser, Owner | Jacqueline Rosser Consulting, LLC 

Jacqueline (Jacque) Rosser has extensive experience representing the general aviation 

industry before Congress and the federal agencies. She founded Jacqueline Rosser 

Consulting in 2013 to offer industry leaders her insight and analysis on regulatory 

issues, provide educational information to operators and serve as a liaison to 

government officials to ensure that concerns of aviation business are addressed. 

Jacque attended Southern Illinois University at Carbondale where she obtained 

commercial pilot and certificated flight instructor certificates. She holds degrees in 

Aviation Management and Aviation Flight. Jacque joined the National Air 

Transportation Association as Specialist, Government & Industry Affairs and progressed through the 

organization serving as Director of Regulatory Affairs until her departure and the founding of her 

consulting business. While with NATA she served as the primary staff liaison for the Air Charter 

Committee and was an integral part of the association’s efforts to represent the interests of the Part 135 

on-demand air charter community.  

She works directly with officials of the Departments of Transportation, the Federal Aviation 

Administration, the Transportation Security Administration and other agencies impacting air 

transportation. Jacque’s substantial experience with the air charter community has led to her 

participation on several government and industry working groups, including committees tackling 

fractional ownership regulations, pilot flight, duty and rest requirements, the Part 135/Part 125 Aviation 

Rulemaking Committee and serving as industry co-chair of the Flightcrew Member Training Hours 

Requirement Review Aviation Rulemaking Committee.  

  

http://www.nata.aero/abc
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Leveraging Data to Improve Ground Handling Safety 
Concurrent Session | Wednesday, June 7 (2:30 p.m. – 3:20 p.m.) | Capitol B, Lobby Level 
Aircraft operators have improved their safety record through programs such as ASAP and ASIAS — however, there 

are no such programs for FBOs and other general aviation ground handlers. This session will explore how individual 

FBOs can leverage their own data to improve the safety of their operation and how the industry can work toward 

developing long-term data sharing solutions. 

 

Russ Lawton, Director of Safety | Air Charter Safety Foundation 

Russell Lawton is Director of Safety and ASAP Program Manager for the Air Charter 

Safety Foundation. He is responsible for the Air Charter Safety Foundation's ASAP 

program for participating FAR 91 and 135 companies, as well as the ACSF Industry 

Audit Standard for charter operators and fractional aircraft ownership 

companies. Lawton is also responsible for developing and implementing SMS 

programs for member companies of the National Air Transportation Association 

(NATA), and has served on the FAA SMS aviation rulemaking committee. 

Lawton has held key safety roles during 38 years in aviation and system safety. 

Prior to joining the Air Charter Safety Foundation, he served as Director of 

Operations at Wyvern Consulting and was Wyvern’s lead safety auditor. He was in the first group of 

accredited auditors for the International Standard for Business Aircraft Operations (IS-BAO). He has 

assisted the National Transportation Safety Board and the Federal Aviation Administration on various 

safety initiatives. He has served as an active member of the NBAA Safety Committee for more than 10 

years. He has also served as editorial consultant to the Flight Safety Foundation and Editor-in-Chief of 

IFR Refresher Magazine. 

 Lawton holds a master’s degree in safety from the University of Southern California and a bachelor’s 

degree in air commerce from the Florida Institute of Technology. Lawton spends his off-hours as an 

active ATP and flight instructor.  

 

Gino Matteoni, Director Health, Safety & Environment| Signature Flight Support 

Gino is responsible for developing and leading HSE programs, processes and 

systems that will increase proficiency in safe practices, promote safety 

consciousness and a zero incident philosophy across Signature Flight Support’s 

global network. Prior to servicing in this role, Gino has held numerous safety and 

operational management positions at Signature Flight Support and ASIG, 

Signature’s former sister Company specializing in commercial services. Gino has 

also held Board positions at the American Society of Safety Engineers and 

volunteers in several aviation steering committees. Gino is a graduate of the 

University of Phoenix Masters in Business Administration and Spartan College of 

Aeronautics Bachelors of Aviation Technology Management programs. Gino is a certified ISAGO Auditor, 

holds a certificate from the Flight Safety Foundation in Safety Management Systems, and through the 

Project Management Institute is a Certified Associate Project Manager.  

http://www.nata.aero/abc
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Leveraging Data to Improve Ground Handling Safety 
Concurrent Session | Wednesday, June 7 (2:30 p.m. – 3:20 p.m.) | Capitol B, Lobby Level 

Bob Schick, Director of Safety & Risk Management | TAC Air 

Mr. Schick is the Director of Safety and Risk Management for TAC Air. Mr. Schick 

has over 30 years of occupational and safety management experience in the 

aviation and aerospace industries. He is responsible for overseeing the TAC Air and 

Keystone Aviation SMS and for developing OSHA compliant and industry leading 

training programs for the company. Mr. Schick is the current NATA Safety 

Committee chairman, a member of the NBAA and National Safety Council’s aviation 

safety committees and an IS-BAH accredited auditor. Mr. Schick recently led the 14 

TAC Air locations through the IS-BAH audit process which resulted in Level I 

registration at all bases.  

 

Moderator: 

Mike France, Managing Director, Safety & Training | NATA 

Michael France joined the National Air Transportation Association in March 2009 

as the association’s Director of regulatory affairs. In early 2012 Mr. France 

transitioned roles within NATA to become the Director, Safety & Training. In this 

role, he oversees the association’s Safety 1st programs, including the industry 

leading Professional Line Service Training program. Prior to joining NATA, Mr. 

France worked with Volo Aviation in Manassas, VA, as a quality control and 

training coordinator. During his tenure at Volo Aviation, he was responsible for 

training, regulatory compliance issues and fuel quality assurance issues. Mr. France 

studied chemistry at Ball State University and is completing a business 

management degree through Liberty University in Virginia  

http://www.nata.aero/abc
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The Importance of Relationships with Your Local Government 
and Airport Authority 
General Session | Wednesday, June 7 (3:35 p.m. – 4:45 p.m.) | Capitol A & B, Lobby Level 
The economic success of an aviation business depends in part on its relationships with the surrounding community, 
local government, airport authority and other on-field aviation businesses. Healthy partnerships and a desire to 
mutually succeed can bring specific projects and funding to fruition, elevating the value, benefits, and contribution 
of the airport and their general aviation businesses to the community. This session will offer insight on establishing 
and improving relationships between aviation businesses and other stakeholders. 
 

Eddie Angeles, Senior Assistant City Attorney | Los Angeles World Airports 

Eduardo (“Eddie”) Angeles currently serves as a Senior Assistant City Attorney for 

the Los Angeles City Attorney’s Office assigned to the Los Angeles World Airports 

(“LAWA”) Legal Division providing In-House legal services to LAWA which is 

responsible for the oversight and governance of LAX and Van Nuys Airports in Los 

Angeles County. Eddie is a member of the Landside Modernization Access Program 

(“LAMP”) executive management team responsible for one of the largest public 

private partnership (“P3”) infrastructural project in the United States. 

Prior to his current position, Eddie served as a Presidential Appointee as the Federal Aviation 

Administration’s Associate Administrator for Airports. He oversaw a $3.5 billion annual Federal airport 

grants program and passenger facility charge collections totaling $2 billion. He also managed programs 

for national airport planning and development, including safety standards, design and engineering, 

certification, environmental processing, and financing. Previously, Eddie served as Senior Assistant City 

Attorney for the Los Angeles City Attorney’s Office among other duties that included as General Counsel 

to LAWA where he oversaw legal matters for four airports at the time in Southern California: LAX, 

Ontario, Van Nuys, and Palmdale. Before moving to Los Angeles, he served in the San Francisco City 

Attorney’s Office assigned to the San Francisco International Airport’s Legal Division.  

Eddie earned his undergraduate degree from University of California at Santa Barbara and his law 

degree from the University of California, Hastings College of the Law. He was an Adjunct Faculty 

Member at Loyola Law School in Los Angeles and served on the State Bar of California’s Committee of 

Bar Examiners. Eddie will serve as an Adjunct Professor of Aviation Law at California State University, Los 

Angeles (CSLA) starting in the fall. Eduardo was also an elected school board member on the Jefferson 

Union High School, Governing Board of Trustees and previously a Governor Brown Appointee to the 

California Board of Vocational Nursing and Psychiatric Technicians.  

 

 

 

 

 

http://www.nata.aero/abc
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The Importance of Relationships with Your Local Government 

and Airport Authority 
General Session | Wednesday, June 7 (3:35 p.m. – 4:45 p.m.) | Capitol A & B, Lobby Level  

Clara Bennett, Executive Director | Boca Raton Airport 

Clara Bennett is the Executive Director at the Boca Raton Airport where she plans, 

organizes, and directs airport administration, management, and operations 

associated with the Boca Raton Airport. Prior to joining the team at Boca Raton 

Airport, Bennett served as the Deputy Director of the City of Fort Lauderdale 

Transportation and Mobility Department, assisting in the development of the City’s 

transportation planning and engineering functions and the operation of the Parking 

Services Division.  

In addition, Clara continued to serve as Manager of Fort Lauderdale Executive 

Airport (FXE), a position she held since 2002, directing the Airport’s day-to-day operation, development, 

and promotion, and administering the Airport’s 200-acre Industrial Airpark, the John Fuhrer Downtown 

Helistop, and Foreign Trade-Zone #241. Bennett holds a Masters in Business Administration from Florida 

Atlantic University and a Bachelor of Science in Aviation Management from Florida Institute of 

Technology. She is a licensed pilot and maintains several professional affiliations. She served as 

President of the Florida Airports Council and is currently a member of the Small Airports Committee of 

Airports Council International and a Member of the Board of the National Air Transportation 

Association.  

 

Randy Berg, Airport Director | King County International Airport  

Mr. Berg is an airport executive with over 40 years of experience holding airport 

director positions at both small and large general aviation airports as well as 

director of operations positions at both medium and large hub commercial 

facilities. Mr. Berg holds a Bachelor of Science degree in Aviation Management 

from Pepperdine University.  In addition to his airport management career, he 

has been an Adjunct Professor in Aviation Management at California State 

University, Los Angeles for the past 30 years and at Westminster College in Salt 

Lake City for thirteen years. 

Randy is an Accredited Airport Executive and was elected to the Executive Committee of the American 

Association of Airport Executives in 2011 serving as the AAAE Chair in 2014/15. He is currently the 

association's First Past Chair. Randy is also a past member of the Board of Directors for the American 

Association of Airport Executives (2003-2007), the Northwest Chapter, American Association of Airport 

Executives (2001-2005), and the National Aeronautic Association.  In 2008, Randy served as the chair of 

the AAAE National Airports Conference.  He has also served as President of the Southwest Chapter, 

American Association of Airport Executives (1997-1998) and the Aero Club of Southern California (1999-

2001).  He is an active participant of the Transportation Research Board, National Academy of Sciences 

Airport Cooperative Research Program.   

http://www.nata.aero/abc
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The Importance of Relationships with Your Local Government 

and Airport Authority 
General Session | Wednesday, June 7 (3:35 p.m. – 4:45 p.m.) | Capitol A & B, Lobby Level 

Curt Castagna, President & CEO | Aeroplex/Aerolease Group 

Mr. Curt G. Castagna, C.M. has a diverse background and more than 35 years of 

proven expertise in all aspects of aviation and airport consulting and management 

services. Castagna is President and CEO of the Aerolease and Aeroplex business 

entities, which include general aviation and business aircraft centers located at 

the Long Beach and Van Nuys Airports.  

He has overseen the complete development, construction, management, leasing, 

sales, service and promotion of complex and diverse projects. Castagna is a 

current member of the Board of Directors for the National Air Transportation 

Association and a certified member of the American Association of Airport Executives. A certified private 

and instrument-rated pilot, Castagna has a long history of taking leadership roles in airport tenant and 

aviation trade associations. Devoted to mentoring future aviation professionals, he has over 23 years of 

experience as an adjunct professor, teaching various classes in the Aviation Administration Bachelor of 

Arts program at California State University, Los Angeles. Read more.  

 
Moderator:  

Jeff Kohlman, Managing Principal |Aviation Management Consulting Group 

 

http://www.nata.aero/abc
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Impact of Technology on General Aviation Businesses 
General Session | Thursday, June 8 (8:45 a.m. – 9:45 a.m.) | Capitol A & B, Lobby Level 
The general aviation community is an integral part of a sophisticated system operated for public benefit. A panel of 

industry experts will share insights on the current challenges and impact of new technologies on general aviation — 

including NextGen and UAS. Panelists will offer business and regulatory perspectives on managing GA operations, 

maintenance and certification in a growing market, while keeping pace with technological developments.  
 

Mike Mertens, Manager of Regulatory Compliance | Duncan Aviation  

As the Manager of Regulatory Compliance, Mike Mertens provides oversight to 

Duncan Aviation’s Quality Control System to guide conformance to the regulations. 

He serves as the liaison for the Repair Station with various FAA offices and 

individuals. Mike started with Duncan Aviation in 1978 as an airframe mechanic, 

moving into quality control in 1991. He took two breaks from working at Duncan 

Aviation (1984 & 1989) to fly King Airs and Twin Otters during the famine and civil 

war in Mozambique, Africa. As part of the Famine Relief efforts, he flew food, 

personnel, mail and supplies to depressed areas of the country. In 2000, Mike 

graduated from Doane College with a Bachelor of Science degree in Business Management.  

 

Mark Steinwender, Manger, Quality Control| Gulfstream 

Mr. Steinwender is currently the Manager, Quality Control for the Savannah, GA 
Service Center and responsible for continued regulatory compliance for the facility. 
He is also responsible for 29 Foreign Air Agency Certificates and continued 
compliance to those Air Agencies Regulations. He has been a member of the NATA 
Aircraft Maintenance and System Technology Committee since 2013. In addition to 
these duties, Mr. Steinwender has worked nationally with multiple FAA Flight 
Standards District Offices to implement a National Standard Repair Station Manual 
System. Prior to joining Gulfstream, Mr. Steinwender was a Program Manager for 
Raytheon Aircraft Company based in Wichita, KS. This assignment included 

multiple responsibilities including maintenance planning, aircraft conformity and continued regulatory 
compliance. He is an ISO 9000 certified Internal Auditor, certified SMS Event Investigator and American 
Society for Quality Certified Quality Auditor. 
 
 
Moderator: 
Carol Giles, President & CEO | The Giles Group  
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Introduction to TSA’s Standard Security Programs for General 

Aviation 
Concurrent Session | Thursday, June 8 (10:00 a.m. – 11:00 a.m.) | Capitol A, Lobby Level 
This session will cover the Twelve-Five, Private Charter and DCA Standard Security Programs. Attendees will learn 

the value of these programs, how to integrate them into their operations, as well as the respective roles of the 

Company Executive, Principle Security Inspector, Aircraft Operator Security Coordinator and Authorized 

Representatives. Speakers will offer insight on current trends as well as air charter and general aviation community 

case studies. 
 

Dennis Fox, Senior Vice President, Flight Operations and Director of Training | Executive Jet 

Management  

As Dennis Fox has been with Executive Jet Management for 17 years and has served 

as Senior Vice President, Flight Operations for nine years, and as Director of Training 

for 11 years. His responsibilities includes leadership and accountability for crew 

operations and training, EJM’s Flight Operations Center, Safety, Standards, and 

Security. Dennis is a member of the NATA Air Charter Committee and a member of 

the ACSF Board of Governors. Prior to Executive Jet Management, Dennis served our 

country in the US Army for 15 years where he served as commander, trainer, and 

pilot for Aeroscout and AH-64A Apache attack helicopters; and is a graduate of the 

US Army’s Ranger, Airborne, and Air Assault schools. 

 

Mary Miller, Vice President, Industry and Government Affairs | Signature Flight Support and BBA 

Aviation 

 Ms. Miller began her aviation career at Butler Aviation in 1981 as a Customer 

Service Manager and later was promoted to Director of Sales and Customer 

relations.  When Butler and Page Avjet were merged to form Signature Flight 

Support, Miller was promoted to Vice President of Customer Relations.  In 2010, 

Ms. Miller was promoted to Vice President Industry and Government Affairs for 

both Signature Flight Support and parent company, BBA Aviation.   

Ms. Miller has played a pivotal role in the Transportation Safety Administration’s 

DASSP - DCA Access Standard Safety Protocol program for Washington Reagan 

National Airport (DCA) and has assisted business and general aviation to utilize the 48 authorized daily 

operations at the airport. Ms. Miller was an integral part of the process to reopen the airport following 

the September 11 attacks.  She has also defined a process to assist operators in navigating the DASSP 

application process which has increased traffic at the airport to numbers approaching the approved 

daily limit.   

Ms. Miller is a member of numerous aviation related industry associations including the Aero Club of 

Washington, National Aeronautical Association, TSA Aviation Security Advisory Committee, General 

Aviation Manufacturers Association, American Association of Airport Executives, Women in Aviation, 

National Business Aviation Association and National Air Transportation Association.  She serves on the 

boards of directors of many of these organizations. 

http://www.nata.aero/abc


 
 

For more information or to register for the conference, visit www.nata.aero/abc 

Introduction to TSA’s Standard Security Programs for General 

Aviation 
Concurrent Session | Thursday, June 8 (10:00 a.m. – 11:00 a.m.) | Capitol A, Lobby Level  

Michael Sundheim, CEO | NATA Compliance Services  

Mr. Rufli joined Pentastar Aviation in 2017 as Vice President of Flight Operations 

& Director of Operations. He has more than 35 years of experience in the aviation 

industry including flight operations management, corporate shuttle start up and 

operations and FAA certification and certificate mergers. Most recently, Mr. Rufli 

served as President of Landmark Aviation. Prior to that, he served as Director of 

Flight Operations. For more than 22 years, Mr. Rufli was Executive Director of 

Flight Operations at Aerodynamics, Inc., and Chief Pilot at PDQ Air Service. He 

earned his Bachelor of Science in air commerce from Florida Institute of Technology and completed 

flight training in Gulfstream III, Hawker 800XP & 700, McDonald Douglas MD-80, Airbus A-320, Beechjet 

400A and 400, Mitsubishi Diamond, Beech Starship and Merlin VIC and 300 through Flight Safety 

International. 

Moderator: 
Michael Sundheim, CEO | NATA Compliance Services  

Michael’s career in the Aerospace and Aviation Industry started and advanced to 

Executive Vice President with CDI Corp. CDI is an integrated engineering and 

technology services with business segments in Global Engineering and 

Technology Solutions (GETS), Professional Services Staffing (PSS) and 

Management Recruiters International, Inc. (MRI). 

In 1981 Michael founded STS Aviation Holdings to provide Aviation Human 

Capital Solutions to Airlines, Repair Stations, Corporate Flight Departments and 

Manufacturers, worldwide. As CEO, Michael was responsible for oversight of STS Services, Inc. (Contract 

Air Carrier - RAMS, Line and MRO Labor), Airplanes, Inc. (Contract Labor), Hangar G2 (Corporate Flight 

Support), Quest, Inc. (Regulatory Compliance Services), AEROTrain (Training & Records) and STS 

Engineering. 

In 2001, Michael reshaped Quest, Inc. in partnership with the National Air Transportation Association to 

become NATA Compliance Services, LLC. (NATA CS).  In 2002, NATA CS entered an enduring 

Industry/Government partnership with the U.S. Transportation Security Administration (TSA) to assist 

TSA in capturing and submitting relevant information to vet regulated employees of US and foreign air 

carriers, airports, flight training facilities and others for the TSA. The Company also provides online 

security training, crew badging, FAA Drug program management and other services to help the Aviation 

Industry ensure compliance. In 2014, NATA CS, in partnership with the TSA, Airlines for America and 

ALPA, began operation of the Known Crewmember program for the Air Charter Industry.  
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FAA SAS Oversight and Regulatory Issues 
Concurrent Session | Thursday, June 8 (10:00 a.m. – 11:00 a.m.) | Capitol B, Lobby Level 
The FAA’s Safety Assurance System (SAS) is a risk-based, data-supported system meant to standardize the 

procedures Aviation Safety Inspectors (ASI) use to oversee certificate holders. This session will provide an SAS 

overview and attendees will receive an update on the system’s progress. 
 

John S. Duncan, Director, Flight Standards Service| Federal Aviation Administration 

John S. Duncan is the Director, Flight Standards Service. As Director, he oversees 

the development, coordination, and execution of policies, standards, systems, 

and procedures; public rules, regulations, and standards; and program plans that 

govern the operations, maintenance, and airworthiness of all U.S. civil aircraft, 

including those of U.S. flag carriers and foreign carriers when operating in and 

over the United States, its territories and possessions. His oversight 

responsibilities also include proficiency and certification of air agencies (flight 

schools/maintenance bases) and of qualified airmen (other than air traffic control 

personnel). 

Prior to assuming his duties as Flight Standards Service Director, Mr. Duncan served as the Deputy 

Director, Flight Standards Policy Oversight. In this capacity, he shared the Director’s responsibility for 

administering and managing the full range of policy development, implementation, integration and 

evaluation across the organization. He provided executive direction and oversight over the following: 

International Programs and Policy, Unmanned Aircraft Systems, Organizational Resources and Program 

Management, Air Transportation, Aircraft Maintenance, Flight Technology and Procedures, Flight 

Standards Training, Regulatory Support, Civil Aviation Registry, and General Aviation and Commercial 

Divisions. Read more. 

 

Gregory Kirkland, Assistant Division Manager, National Flight Standards Field Office | Federal Aviation 

Administration 

Greg graduated from Bowling Green State University and was commissioned a 2nd 

Lieutenant in the United States Air Force.  After graduating from Pilot Training at Craig 

AFB, Alabama he was assigned to several C-130 flying squadrons in the United States 

and abroad.  He progressed in his flying career serving as an Aircraft Commander, 

Instructor Pilot, and Standardization/Evaluation pilot.   

After returning from a 1 year tour in Southeast Asia flying AC-130 gunships, Greg 

spent 3 years as a Supply and then Aircraft Maintenance Officer for the Strategic Air 

Command.  After retiring from the Air Force, Greg worked in the Airline industry flying for both part 135 

and part 121 certificate holders at Presidential, USAir, and United Airlines.  He flew the J-31 Jetstream, 

B-727 (Flight Engineer), B-737, B-757, and B-767.  After retiring from the airline industry in 2006, Greg 

came to the FAA where he worked in the Air Transportation Division (AFS-200) as an aviation safety 

inspector and later as the Assistant Division Manager.  Greg has been the National Flight Standards Field 

Office (AFS-900) Assistant Division Manager since 2012.  Greg is also the co-Team Lead for the 

Administrator’s Risk Based Decision Making project that will evolve the FAA’s safety oversight model. 
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FAA SAS Oversight and Regulatory Issues 
Concurrent Session | Thursday, June 8 (10:00 a.m. – 11:00 a.m.) | Capitol B, Lobby Level 

Mark Steinwender, Manger, Quality Control| Gulfstream 

 

 

 

 

 

Moderator: 

Carol Giles, President & CEO | The Giles Group  
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Closed Session with TSA TFSSP OSO Representatives 
Concurrent Session | Thursday, June 8 (11:10 a.m. – 12:00 a.m.) | Capitol A, Lobby Level 
In this private session for registered Twelve-Five Standard Security Program (TFSSP) Providers, program 

representatives will lead a discussion on the Homeland Security Information Network (HSIN), how to navigate and 

access relevant materials pertaining to your Twelve-Five Standard Security Program — including, AOSC duties, 

Authorized Representatives, Watch Lists, CHRCs, Prohibited Items Lists, Contingency Plan, and NTAS Quick 

Reference. Speakers will examine current trends and systematic issues identified during inspections holders. 
 

Walter Craig, Section Chief for Aviation Programs, Office of Security Operations | Transportation 

Security Administration  

Walter Craig currently serves as the Section Chief for Aviation Programs, Office of 

Security Operations, Transportation Security Administration (TSA), Department of 

Homeland Security (DHS). Since 2009, Walter has supervised seven Principal Security 

Inspectors and more than 650 Full-All Cargo and Twelve-Five operators. Prior to this 

assignment, Walter served both as a Cargo Inspector and a Principal Security 

Inspector. Walter’s fourteen years of experience in the security field have been 

influential in the revision of multiple security programs where changes were essential 

to improve the aircraft operators’ security and safety. Walter’s expertise in both aviation and cargo have 

helped establish efficiencies, while streamlining processes and document review, in order to expedite an 

operator’s participation in a TSA approved security program. 

Prior to joining TSA, Walter served in the United States Marine Corps where he served in various 

leadership capacities over a 20-year career. Walter’s last assignment took him globally as an 

Embarkation Chief, where he was responsible for the movement of equipment and troops for Marine 

Corps Aviation and Ground Units. 

 

Moderator: 

Shirley Negri, COO | NATA Compliance Services  

In 1987, Shirley began her aviation career in the US Army’s 101st Airborne Division – 

Helicopter Maintenance. Following her military service, she worked for STS 

Holdings, Inc., a provider of aircraft maintenance personnel. During her ten-year 

term in this organization, she worked her way to Vice President of Administration 

overseeing Human Resources and Personnel compliance with the FAA and the DOT 

regulations pertaining to background checks, anti-drug and alcohol misuse program 

management, and training. She is a founding partner of NATA Compliance Services 

and began working with the FAA then the TSA since its formation, in the development and the 

implementation of the various fingerprinting programs that Business Aviation, Corporate Aviation and 

Flight Training Providers must comply with today. She holds a degree in Organizational Management 

and Human Resources Management.  
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How to Raise Operational Safety and Visibility 
Concurrent Session | Thursday, June 8 (11:10 a.m. – 12:00 p.m.) | Capitol B, Lobby Level 
Safety is an important factor when choosing a destination facility, but the assumption is that most FBOs are 

following basic safe ground handling practices. How can FBOs set their operation apart by highlighting their deep 

commitment to safety? How can airports ensure their tenants are providing safe ground handling services? This 

session will explore the roles Safety 1st and IS-BAH play in improving safety for FBOs and airports and how these 

programs can create visibility for their safety investment. 
 

Mike France, Managing Director, Safety & Training | NATA 
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GA Customs Requirements, Procedures and Processes: A 

Conversation with CBP 
General Session | Thursday, June 8 (1:40 p.m. – 2:30 p.m.) | Capitol A & B, Lobby Level 
The U.S. Customs & Border Protection Service (CBP) is responsible for the protection of the nation’s borders and 

enforcement of laws, regulations, and requirements pertaining to the movement of legitimate trade and travel. The 

session will discuss general aviation customs regulations, requirements, and policies. This session will also address 

the roles and responsibilities of Part 135/91/91K operators, FBOs and airports in the processing of general aviation 

aircraft and travelers. 

Eric Rodriguez, Program Manager – General Aviation | U.S. Customs and Border Protection 

Eric Rodriguez is the CBP Program Manager for General Aviation. Eric has worked for 

CBP Headquarters 12 of his 18-years with CBP. For the last 9 years, he has served as 

the lead CBP Program Manager for General Aviation and is committed to national 

security, win-win solutions, and a “reasonable and responsible” partnership with 

industry. Together with Dianna Sullivan, their office covers General Aviation 

Processing (Unscheduled Commercial Operators and Private Aircraft Pilots) for the 

nation. Working as policy managers for CBP field offices, ports, and officers, as well as 

liaisons for industry, their office has worked to implement APIS programs for 

commercial and private GA operators, Preclearance Operations in Shannon, Ireland, and Oranjestad, 

Aruba, relaxation of the APU restrictions for GA aircraft, a more reasonable approach to Overflight 

Exemption processing, and many other GA initiatives. In 2014, Eric was appointed to the NBAA Order of 

the Silk Scarf for his “diligence, industry, and persistence in nurturing, improving, and enjoying aviation.” 

In 2015, he was chosen to chair the newly formed CBP General Aviation Working Group; a group 

comprised of CBP and industry personnel. The group focuses on balancing the agency’s dual 

responsibilities of the enforcement of laws, regulations, and requirements with the facilitation of 

legitimate trade, and travel in a reasonable, responsible and professional manner. During calendar years 

2016 and 2017, the Group has worked to increase CBP efficiency and streamline procedures for general 

aviation operators. The Group is working to identify best practices in outreach, training, and technology 

efforts and implementing “reasonable and responsible” approaches to CBP processing, regulations, 

requirements, and penalty case enforcement.  

 

Moderator: 

Megan Eisenstein, Senior Manager, Regulatory Affairs | NATA 
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